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Question 1

“Social media are being widely cited as enabling of, if not transformative for, democratic societies.
They are seen as sites for expansion and invigoration of the public sphere conceptualized by
Habermas (1989, 2006) as a place where citizens come together and confer freely about matters
of general interest, which he described as “part of the bedrock of liberal democracies” (2006, p.
412)” — MacNamara & Zerfass (2012).

Considering the quotation above:

1.1. Briefly discuss the use and role of social media in government departments and corporations.
Use the following headings in your answer. Give relevant examples.
a. Participation
b. Dialogue
c. Community-building

(20)
1.2. Discuss what the concept “strategic mediatization”” mean in relation to the practice of public
relations in the age of globalization. Use examples to support your answer. (10)
[30]
Question 2

Read the attached iNews article of June 2021 here: https://inews.co.uk/news/world/covid-
moving-faster-than-vaccine-rollout-world-health-organisation-warns-1052369 and answer the
question below:

One of the main roles that public relations professionals play in multinational companies is that of
internal communication. Traditionally companies have used tools such as corporate TV, wall
posters and corporate magazines as one-way broadcasting tools. More recently new digital
communication channels have become available changing the communication landscape for public
relations professionals to enable a more dialogic approach to multinational internal
communication.

Discuss how social media can be used to encourage and create awareness among employees about
the importance of being vaccinated. Focus on each type’s usefulness for multinational internal
communication considering the cultural considerations public relations practitioners need to keep
in mind. Use applied examples throughout your discussion to illustrate your answer.

[20]
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