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QUESTION 1  
 
This is the story of our NGO so far, though I will say that it is only recently that we claim to be an 

NGO. We have been working with older people for about 4 years. Everything came out of the pity 

we had, seeing older people suffering. We started in our main village by paying regular visits to 

them, discussing about their concern and, the heyday of their life. We brought them food they 

liked which could not be found in our village. We brought them clothes against the cold, we 

brought them medicine and helped them to read the directions for the use of medicines they got.  

We were encouraged in these activities by some other people who came to help by giving food 

(rice, oil), clothes and other useful things. We were six founder members. Then we started work 

with young people who were not able to complete their higher studies and who had settled in the 

village. Then, more and more, our action spread to the neighbouring villages. It is only recently 

that we learned that other organisations around the world had the same interests as us and saw 

the necessity and the use of legalising our NGO.  Now we face the problem of having different 

views of what we should be doing. Some among us think we need to build community houses for 

older people. Others, including myself, think that we should keep older people in their own houses 

and assist them there.  

 
QUESTIONS 

 
Explain what is a marketing plan and design a marketing plan for this emerging NGO? 
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