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SSA MODULE CODE: COM1BB1 -2 -

SECTION A

QUESTION 1 [25 marks]
Discuss how digital technologies have changed personal identity. Your answer
should include a discussion of online and offline identity, and how online interactions
can affect individuals’ membership in organisations, with relevant examples.

QUESTION 2 [25 marks]
Identify and describe THREE (3) different roles that are commonly found in small

group communication. Explain how each role positively or negatively contributes to
the group’s achievement of its goals. Use examples from your small group
assignment.

QUESTION 3 [25 marks]
Discuss the various functions of organisational communication. Provide relevant

examples for your answer.

QUESTION 4 [25 marks]
4.1 Define self-disclosure.

4.2. Explain how self-disclosure if not managed in an organisational setting, for
interpersonal interactions, may have negative results for an individual.
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