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INFORMATION/INSTRUCTIONS:

This is a closed-book assessment.

There are 5 questions. (In total you must answer 4 questions)

Answer each question in a separate book.

Read the questions carefully and answer only what is required.

Number your answers clearly and correctly as per the question paper.

Write neatly and legibly on both sides of the paper in the answer book, starting on the
first page.
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QUESTION 1 [25 MARKS]

Describe and explain the decision-making process in public administration

QUESTION 2 [25 MARKS]

Evaluate with the use of suitable example, how the 5-C protocol can be used to
analyse the policy implementation process.

QUESTION 3 [25 MARKS]
Identify the sources of policy goals, objectives and alternatives. Thereafter explain how
policy goals, objectives and alternatives can be prioritised and what criteria should be
followed.

QUESTION 4 [25 MARKS]

Discuss policy implementation. Critically discuss key issues in the context of South
African lessons of experience regarding policy implementation.

QUESTION 5 [25 MARKS]

Evaluate in detail how agenda setting works, and then critically assess a government
or interest group’s agenda setting approach and methods.
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