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SECTION A: THEORIES ABOUT PUBLIC ADMINISTRATION, PUBLIC
MANAGEMENT AND GOVERNANCE

Answer any TWO QUESTIONS from this section.
QUESTION 1 [25 MARKS]

Identify and explain the general principles of administration. Provide practical
examples to substantiate your answer.

QUESTION 2 [25 MARKS]

Discuss the concept of ‘government authority’ in society and explain the authority of
civil servants, followed by an explanation of the changing role of government in
network governance. Support your answer with relevant examples.

QUESTION 3 [25 MARKS]

Identify and discuss any six (6) theories of Democratic Governance, Public Dialogue
and Transparency. Use relevant examples to substantiate your arguments.

SECTION B: DECISION MAKING FOR GOOD GOVERANCE

Answer any TWO QUESTIONS from this section.
QUESTION 4 [25 MARKS]

Discuss the respective contributions of Systems Theory and Complexity Theory for
decision-making in uncertainty. Provide examples to substantiate your answer.

QUESTION 5 [25 MARKS]

Discuss government information management in an essay and pay specific attention
to the following aspects:

a) Information practices

b) Information functions of public managers as decision-makers

c) Specialised information management systems

QUESTION 6 [25 MARKS]

Explain the nature and application of the following selected decision-making tools and
techniques:

a) Delphi technique

b) Brainstorming

c) Network diagrams

d) Decision trees

e) Fishbone diagrams
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