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INFORMATION/INSTRUCTIONS: 

___________________________________________________________________________ 

 This is a closed-book assessment. 

 There are 5 questions.  (In total you must answer 4 questions) 

 Answer each question in a separate book. 

 Read the questions carefully and answer only what is required. 

 Number your answers clearly and correctly as per the question paper. 

 Write neatly and legibly on both sides of the paper in the answer book, starting on the 
 first page. 
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QUESTION 1           [25 MARKS] 
 

In a well-balanced essay distinguish between the concepts of probation and 
orientation. Thereafter outline the approaches to the orientation process. 
 
 
QUESTION 2                  [25 MARKS] 

Explain the concept of retention as related to public sector human resource 
management and then provide reasons for staff turnover in public organisations. 
 
 
QUESTION 3                  [25 MARKS] 

 

Explain the stages of training and development within the public sector. 
 
 
QUESTION 4                  [25 MARKS] 

 

Clearly distinguish between the terms performance management and performance 
appraisal, and thereafter discuss the steps in the performance management system. 
 
 
QUESTION 5                  [25 MARKS] 

 
In a comprehensive essay, identify and discuss the stages in the selection process. 
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