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QUESTIONS:  

 

Q1.  Cities are faced with unique urban challenges which impact on fiscal, spatial, 

functional, governance and technological capacities of cities. What are several issues 

and challenges faced by cities in such urban challenges? Discuss how urban 

management approach can create sustainable cities.                (15)  

 

Q2.   What does infrastructure refer to? Describe sub-structure, structure / super structure 

infrastructure and discuss the implications of current and emerging scenario of 

municipal infrastructure in South African context.                (15)  

 

Q3.  What is Performance Measurement System? What are the various approaches of 

performance measurement at city level? Design performance indicators for measuring 

integrated urban transportation system for a city like Johannesburg which represents 

multi-modal public transportation system like: Taxis, Metrobus, Rea Vaya, Gautrain 

and among others.                    (15)  

 

Q4.   What is Corporatisation? Discuss the role of Corporatisation in management of urban 

utilities / service delivery? Looking at the case of Metrobus, discuss whether the 

Corporatisation Model has worked or not for the City of Johannesburg.              (15)  

    

Q5.  Management is an indispensable part of human efforts for productive activity, 

occupation or profession. There are number of management types, discuss any three 

management types most applicable to managing and governing cities and towns? 

Discuss how these types of modern management holds hope for cities to become most 

liveable and productive cities?                                       (20)   

    

CASE STUDY   

 

Q6.   Read the following case study about the Urban Management function in the City of 

Johannesburg sourced from City of Johannesburg, Case Studies (2012-2013: 59).   

 

 “In April 2006, the COJ approved a high-level design for the City. One of the 

proposals approved was the introduction of a new function called Urban 

Management (UM), located within the Department of Development Planning which 

was renamed the Department for Planning and Urban Management (DPUM). This 

case study reflects on the UM function over the past five years, and explores the 

context and evolution of urban management, the implementation and impact of the 

function and the lessons learnt.  

 

 Case Study: Inner City Regeneration  

 

 The inner city of Johannesburg is of key strategic significance for the city as a whole 

and is strategically important to the development of Johannesburg as a world-class 

African city. The inner city forms part of Region F, which constitutes 23% of 

Johannesburg’s GDP. It consists of the City Centre (CBD); the lower density; 

predominantly residential areas to the east of the City Centre consisting of Yeoville, 

Bertrams, Troyeville, Braamfontein and Jeppestown; the higher density suburbs of 
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Berea and Hillbrow; and the areas of Ntewtown, Fordsburg and Pageview/Vrededrop 

to the west of Newtown. Region F has set up law enforcement, building control, 

environmental clean-up and infrastructure development units.  

 

 Historically the inner city was the focus of intensive infrastructure investment by the 

public sector, and of intensive investment in office and residential development in 

both the public and private sectors. However, in the 1970s many companies began to 

move to lower-priced accommodation, less congestion and more parking space 

outside the city centre, mainly to Sandton. Decline was thus driven by a process of 

decentralization. The accelerating decentralization led to crime and grime, 

unregulated street trading, empty buildings, a decline in property values, closure of 

hotels and a general economic decline”.  

 

Describe at least five integrated public transportation planning and management 

priorities and prepare an indicator matrix for measuring them as a tool for monitoring 

and measuring effective public transportation system at a city level:  

 

Integrated public transportation planning and management 

Key Priority  Goal / 

Objective  

Measurable 

Indicators  

Frequency  Source of 

information 

1     

2     

3     

4     

5     

                     (20)  

 

 

   TOTAL  =  100 

 

 


