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 You have 25 minutes reading time. During this time you are allowed to read and make notes on 
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Question 1                     (60 Marks) 
 
A group of Masters’ students are busy with a research project as part of their course work for 
their degree. They are conducting research on the work readiness of students who finish a 
post graduate qualification and who immediately enter the professional working environment. 
They identified the accounting profession as their sample group. They obtained personal 
information on post graduate students from a lecturer. They then identified every second 
person on the list and contacted them to find out where they are employed at. The researchers 
also obtained their sample’s academic records in order to compare their academic 
performance to their work ethic. The researchers contacted the employers to obtain the email 
addresses of the HR staff within the organisation.  Below is an example of an email that the 
researchers sent out to the employers: 
 

To: Employers@pgdastudents.co.za 

From: MComresearchers@university.co.za 

Subject: Questionnaire to be completed for M Com research project 

To whom it may concern 
 
We have identified one of your employees as part of our sample for our research project. 
Ms Evelyn Mdaka was a student at our university, and is currently employed as a trainee 
accountant at your firm. Our research study attempts to determine the work readiness of 
students who complete a post graduate qualification from our institution. Will you please 
complete the following questionnaire about Ms Mdaka: 
 

Employee number: 

ID number: 

Monthly salary and other benefits: 

Evelyn’s work ethic: 

Evelyn’s competence in the area of accounting and taxation: 

Evelyn’s most recent performance rating: 

Any areas of improvement identified for Evelyn: 

Any additional preparation that you think the university should do to prepare students for 
the professional working environment: 

  
Thank you for your participation.  
 
Regards 
M Com Research team 
Please do not hesitate to contact us for more information on 082-826-8271 

 
One of the employers (Sarah) decided to contact the researchers to obtain more information 
on the study. She spoke to the head researcher, Ben, who then provided her with more 
information on the questions she had. Below is a scribe of the conversation they had: 
 

Sarah Good morning, can I please speak to someone who can assist me with detailed 
information on the research project being conducted.  

Ben Good morning. I am the head researcher and can answer any questions you 
have. 

Sarah Great! First of all I would like to know whether the people you identified as your 
sample volunteered and gave consent to you to use their information.  

Ben I am sure they did. I got their details form someone who used to lecture them, 
and I am sure the lecturer has the right to share the information. 

Sarah Have you obtained ethical clearance from your university on this study? 
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Ben No, according to us this is a low risk study and we do not need any ethical 
clearance.  

Sarah What do you plan on doing with this information? Will you be publishing names 
in your findings? Or will the information be kept confidential? 

Ben We will have to publish the names, surnames, employee numbers and all other 
information requested in the questionnaire, otherwise our study will not be 
complete.  

Sarah What referencing style would you use? 

Ben As this is primary data we will not have any referencing in our project. Should 
we use secondary data we will include the name of the author next to the 
paragraph.  

Sarah Are you aware of the fact that for a research project to be successful it should 
have certain characteristics?  

Ben Of course we are – we are Masters students. We know that research should 
always be only rigorous and valid. 

Sarah What mode of enquiry will you be using in your study? 

Ben Mode of what?? I don’t understand your question. 

Sarah Never mind! Have you already started with your literature review, seeing that 
you are already busy with the empirical study? 

Ben No, we will do a literature review later, if it is necessary.  

Sarah It seems like you have a clear research question. Do you think a good research 
question is important? 

Ben Not really, you can ask anything you like. Even if it is vague, then you can just 
explain it to someone if they don’t understand. 

Sarah What research design will you be using? 

Ben We will use a longitudinal design.  

Sarah Oh, okay. So we can expect a questionnaire like this again in years to come? 

Ben No way! When I am done with this project I don’t want to do research again. 

Sarah Do you expect any errors in this research project, to be realistic you know? 

Ben Absolutely not. There is no such thing as an error in research. It’s my study and 
I decide what I want to do.  

Sarah Why did you decide to use questionnaires? 

Ben It’s so easy, and there are no rules that you need to follow when designing the 
questions. You can ask whatever you want.  

Sarah Thank you Ben. I think I have all the information I need. Should we decide to 
partake in the study I will get back to you. 

Ben You better partake! We took the time to identify Evelyn as a respondent and we 
expect a response from you! 

Sarah I would have to get everyone’s consent first as you want very personal 
information. 

Ben No consent needed! If you don’t send us back the questionnaire we will make 
up information about Evelyn and include it in the study! 

Sarah I am seriously doubting this study, I think I should go now. Bye Ben. 

Ben Bye. 

 
You are required to: 
 

a) Identify the weaknesses in the above mentioned research project. For each weakness, 
explain the weakness, and if possible provide an appropriate action that should be 
taken by the researcher.                              (45) 
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Your answer should be in table format as stated below: 
 

Weaknesses from the scenario. 
(15 marks) 

Explanation based on theory and 
possible appropriate action of 

improvement.  
(30 marks) 

E.g. There is the possibility of plagiarism as 
Ben indicated he will not reference 
everything.  

Plagiarism is a serious offence 
(Explanation). 
Ben should reference all sources he uses 
(improvement action). 
 
*NOTE: The explanation could sometime be 
longer (more than only 1 or 2 marks).  

 
b) Who was their population, and what sample selection method was used to select their 

sample.                      (3) 
c) Why is it important to do a literature review, and what are the steps in conducting a 

literature review?          (7) 
d) The researchers decided to use questionnaires. What other method of data collection 

could they have used apart from questionnaires and observations? Also describe any 
two types of this data collection method.        (5) 
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Question 2                     (65 Marks) 
 
You are required to do the following for each of the 15 sources attached: 
 

a. Identify the type of source;                   (15) 
b. Provide the in-text reference using the Harvard style;               (15) 
c. Compile a reference list for all the sources using the Harvard style.             (30) 

 
Please provide your answer in the following table format: 
 

Number of source Type of source In-text reference Reference list 

 
Layout (2) 

Precision and interpretation marks (3) 
 


