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INSTRUCTIONS TO CANDIDATES:

AVOID LISTED AND BULLETED ANSWERS. BULLETED ANSWERS
WILL NOT BE MARKED

PLEASE ANSWER ALL THE QUESTIONS.

PLEASE READ ALL QUESTIONS CAREFULLY.

YOUR LANGUAGE USE AND NEAT HANDWRITING IS IMPORTANT.
SECTION A: ANSWER ALL QUESTIONS

SECTION B: ANSWER TWO OF THE THREE QUESTIONS

SECTION C: ANSWER THE QUESTION
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SECTION A

QUESTION 1

Explain the following design elements/principles, using THREE (3) to FOUR (4)
(maximum) only, short sentences. Provide relevant examples.

a. Format 4)

b. Medium 4)

c. Intent 4)

d. Balance 4

e. Proportion 4

[20]

SECTION B : Answer TWO of the three questions
QUESTION 2
Answer the questions below, based on the newsletter (30)

a. ldentity the type of newsletter shown below and explain why you have selected the

answer? (5)
b. Discuss three (3) types of newsletters with examples of target audiences. (18)
c. Discuss the intentions of public relations practitioners for using newsletters in

organisations. (7)
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i NEWSLETTER

CORPORATE SPIRITCS LTD | HR INTELLIGENCE TO SUPPORT BUSINESS SUCCESS. | 2/2013

Jacqueline Cuthbert, Chief HR & Communications Officer, Sanoma Media Group

. “WITH ENGAGED EMPLOYEES
~ CHANGE IS ANEW OPPORTUNITY TO FLOURISH”

Operating of thy Iy evoly dia industry, Sanoma Media Group has recently gone through significant changes. According to
Chief HR & Communications Officer Jacqueline Cuthbert, Sanoma makes every effort to turn these changes into further
one of the company’s core advantages: engaged people who are committed to reach the common goaks.

AND/OR

QUESTION 3

Photography is an important skill for a public relations practitioner as a picture has the ability
to enhance or ruin an organisation’s reputation.

a. List and discuss THREE (3) photographic opportunities for a public relations practitioner.

(6)
b. List and discuss FOUR (4) factors contributing to good photographs. Provide examples for
each identified factor. (16)
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-7
c. Apply the factors which you have discussed in QUESTION 3b to the above picture of DJ
Black Coffee. In addition, explain whether or not you think this is a good photo.
(8)

[30]
AND /OR

QUESTION 4

A website can consist of multiple sections. Each of these sections may be directed at a
different target market.

a. List and discuss FIVE (5) specific uses for a website. Include relevant examples in your
answer. (25)

b. Explain how a website can help create a strong Unique Selling Proposition (USP) for an

organisation. (5)

(30 MARKS)
SUBTOTAL: 60 MARKS

SECTION C: Answer the question below

QUESTION 5

Email is becoming increasingly important in an organization for as a medium of
communication with important stakeholders by Public Relations Practitioners.

Write an email message based on the information below. Your email should contain all the

relevant elements that make up an email message. Your message should include the four
relevant parts, as practiced in class.
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Write an email message to the Manager of Pick n Pay Campus Square Mrs Ntando Seerane.
You conducted a transaction at the Store last week and accidentally left one of the items in

the store. You would like her to allow you to collect the item. You kept the receipt and you
remember the name of the cashier and the till number at which you were served.

(20 MARKS)

GRAND TOTAL: 100 MARKS
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