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SECTION A- COMPULSORY

Management of an organisation may demand that public relations efforts contribute not
only to the overall organisational effectiveness (success) but to everything the
organisation does.

Discuss in detail the four phases and the specific steps in each phase that make up
strategic planning for Public Relations, with examples.

[50]

QUESTION 2

In terms of review and evaluation of a Communication Strategy, explain how the aims

and objectives are evaluated during and after the implementation of a programme.
[25]

SECTION B: ANSWER ONLY ONE OF THE TWOQ QUESTIONS
QUESTION 3

Public Relations Practitioners may use two approaches to conduct research about the
organisation: Qualitative and quantitative.

For each of the approaches:

a, Discuss what each approach is and what it is often used for (what issues) in
research by public relations practitioners.

b. Yourresponse should provide two (2) methods under each approach, explaining
what each method is, as well as the advantages and disadvantages of using each
of the methods.

25)

OR

QUESTION 4

In Phase One, Formative Research of the public relations strategy, the public relations
practitioner may be expected to conduct a situational, organisational and stakeholder
analysis.

Discuss each of the three steps mentioned above.
25)
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