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Instructions to students:

1. Write the number of each question answered clearly in the space provided on the cover
of the examination answer book.
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3. Begin each section on a separate answer sheet.

4. Number your answers exactly as the questions are numbered.

8. The general University of Johannesburg policies, procedures and rules pertaining to
written assessments apply to this assessment.
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Answer any FOUR (4) questions.

QUESTION 1~ (25 Marks)
Write explanatory notes on the recruitment and selection of potential employees within

the context of human resource management.

QUESTICN 2- (25 Marks)
Explain the process of screening and short listing of applicants. Thereafter discuss

different types of interviews and what they entail.

QUESTION 3- (25 Marks)
Analyse the role of training and development in the improvements of performance and
productivity.

QUESTION 4- (25 Marks)
Define employee performance. Explain thereafter the performance management system

within the context of the South African Public Service.

QUESTION 5- (25 Marks)
Critically analyse training programmes within the context of the South African Public
Service..
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