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QUESTION 1

You have been requested to give guidelines to the University of Johannesburg (UJ) to
develop a Business Intelligence (BI) solution for the University. You need to focus on the
following areas in your guidelines:

 Data that the university needs to collect (what data to use in the BI solution?).  [5]

» Bl tools that could be used in the proposed Bl solution for UJ. [20]
» What can this Bl solution could do for the University (possible advantages of using
the Bl solution)? [5]
Total [30]

QUESTION 2

2.1) Explain the complete process by using the diagram of converting data into useful
intelligence to be used by decision makers (see Figure 1 below). [25]
2.2) Explain why database design and architecture is important for Bl functioning.  [5]
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Figure 1: Converting raw data into intelligence

Total [30]
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QUESTION 3
3.1) Define the concept B! 2.0 and explain how it differs from Bl 1.07 [10]
3.2) What are the benefits of implementing a Bl solution? [5]
3.3) What is a dashboard, and what is the function of a dashboard in business? [5]
3.4) What is the role of Bl within an organisation? [5]
Total [25]
QUESTION 4
4.1) Why does a ones fits all approach to Bl not work, why is there a need for
customising Bl solutions for organisations? [5]
42)  Explain the difference between Business Intelligence (BI) and Competitive
Intelligence (CI) [10]
Total [15]
Total: [100]
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