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QUESTION 1
Discuss Management Information Systems (MIS) with reference to its definition, the types
of MIS, and the benefits of MIS in an organisation.

[25]
QUESTION 2
List and discuss the phases of the systems development lifecycle in a step-by-step format.

[25]

QUESTION 3
Explain the difference between a Customer Relationship Management (CRM) system and

a Knowledge Management System (KMS) addressing their various strategic and
competitive opportunities.

[25]

QUESTION 4

Discuss how data-mining takes place with specific focus on the differences between
databases, data-warehouses and data-marts, referencing the five software components of
a database management system.

[25]

TOTAL: [100]
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