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INSTRUCTIONS
Read the following instructions carefully before answering the questions.

1. Read the questions carefully.
2. Answer all questions.
3. Number your answers correctly.
4. Write clearly and legibly.
5. Write your surname, name and student number on cover sheet.
6. Use the mark allocation to guide your answers.
QUESTION 1 COMMUNICATION IN THE CLASSROOM [30]
1.1 Explain what “effective communication” in the classroom and the school entail. Give
examples to support your claim. (10)
1.2  What are the differences between “verbal and non- verbal” communication?
(10)
1.3 List and explain the components of non-verbal communication that are helpful in the

classroom. (10)

QUESTION 2 MULTI-CULTURAL TEACHING AND EDUCATION FOR SOCIAL JUSTICE

2.1

[45]

Explain the following concepts. Give examples to support your answer.
2.1 Multi-cultural teaching
2.2 School Culture
2.3 Social justice (3x5= 15)



2.2

2.3

24
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What would you consider as important when managing learner diversity in the
classroom? (5)

Describe the types of learner behaviour that you as an educator will not accept in the
multi-cultural classroom.
(10)

The teaching of multi-cultural classes with diverse ability levels in one classroom
requires educators to adopt different management styles to accomplish the teaching
outcomes. In light of this, list and explain five (5) classroom management styles that
you would utilize when teaching grade 3 learners. Support your answers with examples
from the classroom. (15)

QUESTION 3 COMMUNICATION BETWEEN THE SCHOOL AND HOME  [25]

3.1

3.2

List and explain five (5) situations that can present as barriers to effective
communication and collaboration between the school and home. (10)

Prepare a letter/circular that you want to send to parents inviting them to a SGB
meeting, at which five (5) parents will be elected to serve on the Schools' SGB.
(15}
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