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Question 12
Culture shock is the sense of anxiety that one feels when entering a culture or setting that is
very different to one that they are used to. In the correct order, discuss the six stages of

culture shock in the W-Curve adjustment by referring to the diagram below to help you:
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(6x3=18)
Question 13
Intercultural communicative competence is the degree to which one is able to effectively
adapt their communicative behaviour to suit the present cultural context. Discuss the four
components that constitute the intercultural competence model. Give an example for each
component to illustrate your answer.

(4 x 5 =20)
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