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QUESTION 1         (10 marks) 

 
Discuss the credit assessment process in terms of the collecting of information; the 

analysing of information and the decision-making in terms of granting of credit. 

 

QUESTION 2         (15 marks) 

 
“There is a variety of sources that a credit department uses to obtain information from 

as the basis of establishing a prospective credit applicant’s creditworthiness.”  

 

Required: 

Discuss the various sources of information that a credit analyst can use in assessing 

the merits of a credit application. 

 

QUESTION 3         (10 marks) 

 
In collecting its debtors timeously, an enterprise strives to achieve certain basic 

objectives.  Explain five such objectives. 

 

 

QUESTION 4         (10 marks) 

 
4.1 Define a cheque.                                                                     (3 marks) 

 

4.2 Define a bill of exchange.             (7 marks) 

 

 

QUESTION 5         (25 marks) 

 
“A credit grantor often uses the model known as the 7C’s in assessing the quality of 

credit risk.”   

 

Required: 

Discuss the 7C’s credit risk assessment technique. 

 

 

QUESTION 6         (10 marks) 

 
In corresponding with debtors in regards to overdue accounts, there are three phases 

that can be identified.  Discuss these phases. 

 

 

QUESTION 7         (20 marks) 

 

Discuss all the reasons why debtors do not pay their accounts on time. 

 


