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SECTION A

QUESTION ONE-MULTIPLE CHOICE

1.1 Which of the following options is true about the communication process?
i) Itis asocial interaction through messages
ii) Itis a transactional process
iii) It occurs even when the receiver disagrees with the message
iv) It is when feelings are expressed

a) iandii

b) iiandiii

¢) 1i,iiand iv
d) All the above

1.2 Negative feedback should be avoided because it:
a) Imitates communication behaviour
b) Enhances communication behaviour
c) Stops communication behaviour
d) Promotes communication behaviour

1.3 When non-verbal and verbal messages are used together, the receiver may most likely:
a) Believe the verbal message
b) Believe the denotative message
¢) Believe the non-verbal message
d) Believe both the verbal and non-verbal message

1.4 Which of the following is an ambiguous statement:
a) He bought food to eat
b) The poor rich man is so lonely
c¢) She is either ugly or beautiful
d) Her sister died when she was young

1.5 Which of the following options is correct about the denotative meaning of a word?
i) The literal meaning of a word
ii) The universal meaning of a word
1ii) Our objective meaning of a word
iv) Our subjective meaning of a word

a) iand iii
b) ionly

d) all the above
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1.6 Which of the following options is correct about the importance of avoiding slang when
communicating?
i) It can be part of group language
ii) It can be offensive
iii) It can cause a breakdown in communication
iv) It can alienate the listener

a) ionly
¢) 1i,iiand iii
d) all the above

1.7 Profane language is:
a) Using words that can be interpreted in more than one way
b) Showing disrespect for what is sacred to other people
¢) Related to a specific subject or area of study
d) Making reference to someone’s culture or race

1.8 Which of the following is not true about facial expressions?
a) They are interpreted easily
b) They are reliable indicators of emotion
¢) They are similar across different cultures
d) They are different across different cultures

1.9 Which of the following is true about pupil dilation?
a) It occurs when we are bored
b) It occurs when are tired
c) It occurs when we are in a bad mood
d) It occurs when we are excited

.10 Conflict may be caused by all of the following except:
a) Spreading rumours about a friend
b) Keeping a secret to one self
c) Having different ideas in a debate
d) Keeping a secret from a friend.

L11  Apologising is a form of conflict resolution but the wronged will NOT be assured of:
a) Promise of adequate reparations
b) Restoration of respect and dignity
c) Safety from further harm and ridicule
d) Passive resistance and domination

1.12 Which of the following options is NOT true about accenting:
a) It occurs when one uses non-verbal cues
b) It occurs when one uses a strong accent when angry
¢) It occurs when one hits the wall to show anger
d) It occurs when one uses a firm grip on someone
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4. “All societies have language taboos built into their social structure.” Discuss language
taboos found in your culture and explain why you agree or disagree with them. (15)

OR

5. Discuss how idea opposition as opposed to person opposition can lead to constructive
conflict management. Provide an example to support your answer. (15)

[SUB-TOTAL SECTION C: 15 x 2 = 30]

SECTION C - LETTER WRITING

As a student at the University of Johannesburg’s Doornfontein Campus you have often taken
selfies or seen other students taking selfies on campus. You are, however, extremely concerned
about the nature of some photos being posted on the UJ social website UJ vibes.com. Write a
letter of complaint to the ICS department, which is responsible for the UJ Intranet and Internet
services, in which you outline your problems and suggest solutions to remedy the situation.
Provide realistic solutions to your complaint.

Instructions:
1. You must use the correct format.
2. You must use appropriate language and tone.
3. NB UJ vibes.com is an imaginary website. (20)

[SUB-TOTAL SECTION D: 20]

[GRAND TOTAL 100 MARKS]



